Your voice in homes
and communities

Our ambitions for housing
participation
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We want residents to have a
say in homes and communities

Our ambitions

e every resident can take part

e residents can help make decision and
design services

e communities have power and act

These ambitions follow national housing rules
and build on We Make Camden projects like
Community Champions and Community
Wealth Fund
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@‘! What do

you think?

Do you think the idea
is a good one?

What we did

e we asked residents for ideas

e a survey with 883 responses

e workshops with tenants, young people
and panels

e talking to residents at action days



What is going well

e new panels

e Council officers visiting estates

e residents helping neighbours and
improving communities




What can be better

e involve more diverse groups, like
young people

e more ways to join in, not just formal groups

e share more good news and stories

e share how services are doing



Our actions

e every resident can take part

e work with committees to include more people

e grow Community Champions

e find new ways to involve young people

e improve website and online tools



Residents closer to decisions

e create a virtual We Make Camden
Tenants Group

e keep panels and action days

e |let residents help shape housing policies
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Communities have power

e support resident projects

e share We Make Camden Kit

e help residents use community spaces




Diversity matters

We will

e meet residents where they are

make reasonable adjustments so everyone
can join

work with community partners

signpost to support

keep learning and improving



e invest time and resources

e keep participation safe




How we measure success

e listen to residents

e check numbers and diversity

e share stories of how residents have
shaped change

e share our performance

e learn from complaints



Get involved and find out more by visiting our
website at

Get involved to improve your neighbourhood
and housing services



https://www.camden.gov.uk/get-involved-housing
https://www.camden.gov.uk/get-involved-housing
https://www.camden.gov.uk/get-involved-housing

