
 

Complaint consent form 
If you want someone else to make a complaint on your behalf, you need to give your 
consent for them to represent you. We cannot process the complaint without it. 

Your details 
Full name  
Full address  

 
Email address  
Phone number  

 

The person representing you 
Full name  
Full address  

 
Email address  
Phone number  
Their relationship 
to you 

 

 

Consent 
I confirm I give consent for (tick all that apply): 

 This person to act on my behalf with this complaint 
 

 Personal data obtained during the investigation of the complaint to be shared 
with this person 

 

Signature 
Your signature  
Print your name  
Date  

 

Complete this form and return to us: 

• by email to complaints@camden.gov.uk, as a photo or scan 
• by post to The Complaints Team, Camden Town Hall, Judd Street, London, 

WC1G 9JE 

We may contact you to confirm the information on this form. 

mailto:complaints@camden.gov.uk


 

 

Withdrawing consent 
If you no longer want this person to represent you, you have the right to withdraw 
consent at any time.  

Tell us by email at complaints@camden.gov.uk, quoting the complaint reference 
number. 

Your personal data 
We process any personal data collected in accordance with the General Data 
Protection Regulation 2016 and the Data Protection Act 2018.  

You can find information about how we process data and your legal rights on our 
website. 

https://www.camden.gov.uk/data-protection-privacy-and-cookies
https://www.camden.gov.uk/data-protection-privacy-and-cookies
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